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Beyond the 
Investment Account

A Conversation with 
Brittany Cassell, 
Watauga Orthopaedics

Don’t miss our client feature article 
on page 4.  In this issue, Brittany Cassell, 
the finance director with Watauga Or-
thopaedics, answers our questions about 
the services and history of the business, 

their growth, and their new relationship 
with the BCS Wealth Management em-
ployee benefit team and their longstand-
ing partnership with Blackburn, Childers 
& Steagall.

In this article, Philip Bachman 
discusses four wealth management 
tips that will benefit people of all 
wealth levels.

Year-End Personal 
Financial Planning

Myra O’Dell lists some necessary 
steps to help plan for 2018. 
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By Myra O’Dell
October has traditionally been my 

favorite month.  I love the cool, crisp 
mornings followed by the warmth of the 
sun during the day, the vibrant colors 
on the trees, apple season, hoodies, and 
turning on my fireplace… But, October 
also means that the end of the year is 
just around the corner.  If you haven’t 
accomplished your to-do list for the 
year, now would be a good time to start 
because the new year will be here be-
fore you know it!  Here’s a list of items 
to complete by the end of the year that 
may improve your financial health.

Max out contributions to your 
retirement plans.  If you have a retire-

ment plan sponsored by your employer, 
such as a 401(k), I recommend that you 
contribute at least the minimum amount 
required to receive the maximum 
employer match.  Aim to contribute as 
much as you can afford, and increase 
your amount each year.  If you don’t 
have access to an employer sponsored 
plan, you may be able to contribute to 
an IRA or Roth IRA if you meet the eli-
gibility requirements.  Be sure to check 
with your tax advisor or financial advisor 
to confirm that you are eligible.

Take your Required Minimum 
Distribution (RMD).  If you will be 70.5 
or older by December 31, you may be 
required to take minimum distributions

The time to plan for 
2018 is now: max out 
contributions, take your 
RMDs, harvest your tax 
losses, rebalance, check 
credit, budget, and donate.

Introducing the BCS Wealth Newsletter
By Nathan Goodwin

It’s our pleasure to introduce the first issue 
of the BCS Wealth newsletter, The Benchmark. 
These are exciting times for our company, and 
we continue to experience substantial growth. 
Our desire for this quarterly publication is 
to stay connected, as well as to inform and 
inspire you. We welcome your feedback and 
suggestions for future editions. 

For the past 19 years, your success - our 
clients, business associates, and friends - has 
been our primary focus. We’re committed 
to that mission now more than ever. Have a 
blessed fall and holiday season, we hope to 
see you soon. Enjoy!

 - Nathan is a partner at BCS Wealth, and he’s 
pictured with his daughters, Jovie and Lindy. 

Financial Planning

Year-End Personal 
Financial Planning

from your qualified retirement accounts. 
Failing to do so will cost you 50% in 
penalty of the RMD amount that you 
didn’t take.  The initial withdrawal can 
be deferred until April 1 in the year fol-
lowing the year you turned 70.5 — for 
example, by April 2018 if you turn 70.5 
in 2017. Subsequent withdrawals must 
be made annually by December 31. This 
requirement applies to money in IRAs, 
401(k) plans, and most other retirement 
accounts but not to Roth IRAs.

continued on next page



continued from page 2

Tax-loss harvest.  If you have loss-
es in your taxable account, you may 
want to harvest them to help offset 
any gains that your funds distribute 
or that you’ve realized by selling. 
In addition to offsetting gains, any 
unused losses can be used against 
ordinary income (up to $3,000 per 
year). And, if you still have unused 
losses after offsetting gains and 
$3,000 of income, then the remain-
der can be carried forward and used 
in future years.

Rebalance your portfolio. If the 
market movements have altered your 
asset allocation, you may need to 
rebalance back to your target asset 
allocation. Rebalancing is about 
resetting the amount of portfolio risk 
to the level you initially decided was 
right for you.

Check your credit reports. Only 
about 60 percent of adults check 
their credit reports each year, accord-
ing to an American Bankers Associ-
ation study in 2015. That means 40 
percent of Americans are neglecting 
to monitor the debts, delinquencies, 
and other information listed on their 

credit reports. Many reports contain 
errors or omissions that should be 
corrected. Anyone can receive three 
free credit reports (one each from 
Equifax, Experian, and TransUnion) 
every 12 months through www.annu-
alcreditreport.com. 

Create a budget.  Although 
budgeting isn’t difficult, only about 
one-third of Americans do it reg-
ularly, according to a 2013 Gallup 
poll. However, sticking to a budget 
substantially increases your chances 
of reaching your financial goals.  If 
you don’t already have a budget, start 
tracking your expenses now and by 
January you will have the information 
that you need to create a budget.

Make a charitable donation.  Of 
all the year-end actions on this list, 
donating money to charity may 
be the most satisfying. Research 
services such as Guidestar.org and 
CharityNavigator.org list free infor-
mation that can help you evaluate 
a non-profit organization, including 
whether or not it’s legitimate. Talk to 
your tax advisor to find out if a char-
itable donation might be deductible 
for tax purposes.

Myra is a partner at BCS 
Wealth.  She is pictured with 
the Charging Bull bronze 
sculpture in the Financial 
Disctrict in New York City.  
The statue, installed by 
Arturo Di Modica, was 
created following the 
1987 stock market crash 
to symbolize the strength 
and power of the American 
people.

This year, a group from BCS 
Wealth and First Covenant Trust & 
Advisors volunteered at the Arc of 
Washington County for the Unit-
ed Way Week of Caring.  The Arc’s 
mission is to enable people of all ages 
with disabilities to live as contributing, 
valued members of the community.

Welcome 
Bridget Millsap

Bridget Millsap is a new Admin-
istrative Assistant with BCS Wealth 
Management.  Bridget moved here 
from Texas in 2010.  She has several 
years of experience in the adminis-
trative role as well as her license in 
Insurance (Property, Casualty, Life & 
Health).  

Bridget enjoys the outdoors and 
camping.

United Way 
Week of Caring

BCSwealth.com     3
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Brittany Cassell, CPA, CGMA, has been 
the finance director at Watauga Orthopae-
dics since January.  If Brittany looks familiar 
to you, you may have seen her at our re-
lated accounting firm, Blackburn, Childers 
& Steagall, CPAs (BCS).  Brittany worked 
in the audit department at BCS for nearly 
ten years before accepting her new role at 
Watauga Orthopaedics.

Brittany, her husband, Jake and their 
children, Ellie and Pierce, live in Kingsport 
and love spending time outdoors.

Client Spotlight

A Conversation 
with Brittany 
Cassell, Finance 
Director for 
Watauga 
Orthopaedics
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Watauga Orthopaedics has been helping 
people in our community for years. Tell us 
a little about the history of the company 
and what you do.
Watauga Orthopaedics, PLC was founded in 
1950 by Howell Sherrod, MD.  Since then, we 
have expanded our services to encompass a 
comprehensive musculoskeletal continuum 
including total joint replacement; arthroscopy; 
sports medicine; fracture care; reconstructive 
hip, knee, foot, and ankle surgery; hand surgery; 
spine surgery; neuromusculoskeletal care; physical 
medicine and rehabilitation; electrodiagnostics; 
and community outreach services. The practice 
has developed a reputation for understanding and 
responding to the unique needs of the injured 
worker and the employer. Watauga places an 
emphasis on access to care, timely and complete 
communication, and consistent cost-effective 
treatment plans and protocols for all injured 
workers. 

Like our company, Watauga 
Orthopaedics has seen 
impressive growth, which is 
proof of your commitment 
to excellence and patient 
success. What does the 
company look like today and 
what does the future hold? 

Over the years we have ex-
panded to twelve physicians and 
multiple mid-level providers, with five 
additional physicians joining the practice 
in the next three years.  This exciting 
growth has resulted in several key opera-
tions changes that have made a definitive 
difference in our ability to respond to 
changes in the healthcare industry.  The 
first is offering Quick-Care Clinics in each 
of our locations, which allows us to care 
for patients who would normally have to 
wait for care or be referred to the emer-
gency room.  

Second, in summer 2016, Watau-
ga opened a state-of-the-art facility in 
Kingsport, Tennessee, which in addition 
to traditional clinical care, offers com-
prehensive physical therapy and MRI 
services.  We feature ultrasound-guided 
injections, as well as platelet-rich plasma 
(PRP) injections, which is a revolutionary 
procedure that uses components of the 
patient’s own blood cells to stimulate 
natural healing in certain orthopaedic 
conditions.  

Next came the purchase of property 
adjoining our existing Johnson City office 
to completely expand and renovate our 
clinical, physical therapy, and administra-
tive facilities.  This expansion will accom-
modate our new physicians and allow us 
to better meet the needs of our physical 
therapy patients. 

Through all of these changes, 
however, our physicians have 
remained committed to one an-
other, to our employees, and to 
the value system that makes our 
practice unique.

Blackburn, Childers & 
Steagall (BCS) and BCS 

Wealth are proud to partner with 
you on various parts of your busi-
ness and employee benefits. Can 
you tell us about these relation-
ships?

Our value system is mirrored by our 
partnership with Blackburn, Childers & 
Steagall and BCS Wealth Management, 
who have each been integral to our 
success.  The tax preparation, advisory, 
consulting, and accounting services pro-
vided by BCS have always been extremely 
valuable as they are personalized to each 
of our physicians as well as the practice 
as a whole.  In addition, BCS has always 
responded to our needs and questions 
with great expertise in a timely manner. 

Our newer partnership with BCS 
Wealth Management for the administra-
tion of our 401(k) plan has been equally  
rewarding.  Nick and Nathan have been 
integral in helping us develop a plan doc-
ument, find the appropriate investment 
platform, develop appropriate oversight 
procedures, and educate our employees 
about their benefits.  They are willing to 
meet with our doctors and employees 
any time, either at our office or at theirs, 
to help provide guidance on anything 
from specific 401(k) questions to overall 
personal financial planning.  Their services 
take the burden of being the investment 
expert off of our shoulders so that we can 
focus on the practice.  
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Beyond the 
Investment Account

Organization 

“Someone is sitting in the shade today because someone 

planted a tree a long time ago.”  ~ Warren Buffett

By Philip Bachman

We financial advisors spend a great 
deal of time and attention helping folks 
manage their investment accounts. We 
are driven by our purpose to provide clar-
ity about investing and to make informed 
decisions. But the rest of this article is not 
about stocks, bonds, or the markets at all. 

As a holistic financial planning firm, 
we believe there are some key aspects of 
financial planning that should precede or 
accompany an investment strategy. While 
everyone’s situation is different – and 
there are several topics we could discuss 
beyond these – here are four moves we 
believe to be wise that have nothing to 
do with your investment account.

Build an emergency fund

One of the most fundamental steps 
in a financial plan is to build an adequate 
emergency fund. Maybe an expensive 
repair to the car or house creeps up on 
us. Maybe we find out we need a costly 
medical procedure. Or maybe we are 
forced to go through the loss of a job. 
Although these are not pleasant thoughts, 
things happen. Bankrate.com reports that 
24% of Americans have no emergency 
fund at all. 

Emergency savings cushion unexpected 
expenses and provide peace of mind. 
Moreover, rainy-day savings help us to 
not have to borrow on credit or sell in-
vestments at an inopportune time. A com-
mon rule of thumb is to set aside three 
to six months’ worth of living expenses, 
depending on your employment situation 
and other considerations. Emergency sav-
ings are important not only to those who 
are working. Retirement planning should 
factor in cash for unexpected expenses to 
help from raiding the retirement account. 

Make a plan for paying off debt

The question of whether to pay off 
debt early is multifaceted. Creating a plan 
for paying debt requires looking at obliga-
tions from a big picture perspective. For 
instance, credit card debt and mortgages 
are different animals. Folks have different 
resources and goals, so there is not a 
one-size approach. Nevertheless, in many 
cases paying off debt as aggressively 
as possible may be one of the smartest 
financial moves we can make.

continued on next page

Major Stock Indexes 3rd Quarter 2017 YTD

DJIA 4.95% 13.51%
Nasdaq Composite 5.80% 20.75%
S&P 500 4.00% 12.58%
Russell 2000 5.30% 9.92%
Global Dow 4.99% 14.86%
Japan: Nikkei 225 1.60% 6.58%
Stoxx Europe 600 2.30% 7.40%
UK: FTSE 100 0.80% 3.25%

Market Returns
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Life Insurance Policy Reviews

By Paul Hoilman
• Do your family’s life insurance policies 

match up with your needs and goals? 
• If you have a cash-value life insur-

ance policy, when’s the last time you 
checked its performance?

• Have you been through any significant 
life events (marriage, childbirth, etc.) 
since you last considered your insur-
ance needs?

• Are the beneficiaries on your policies 
listed correctly?

• Do you have too much or too little life 
insurance? 

• Are you paying too much? 

These are just a few of the questions 
that sometimes we as consumers forget 
to ask ourselves over the years and 
some that keep us up at night. Unfortu-
nately, most life insurance policies are 
not built to “set and forget.” If you have 
any questions or concerns regarding 
your life insurance policies, or just hav-
en’t reviewed them in a while, feel free 
to contact us for an advisory meeting. 
Whether you purchased life insurance 
through BCS Wealth or another provid-
er, we’re happy to review it with you to 
create a better overall understanding 
and peace of mind.

Paul is BCS Wealth’s Insurance Specialist.  A former 

professional baseball player and ETSU standout, he’s 

pictured at RBI’s annual Paul Hoilman Baseball Camp.

continued from page 6

This is particularly true with debt that 
carries a high interest rate or a variable 
interest rate (that may be anticipated to 
move higher). An example would be credit 
card debt: a huge hindrance to a financial 
plan. When contemplating making early 
payments of long-term debt like mort-
gages that usually have a fixed interest 
rate, several factors come into play. Risk 
tolerance, investment allocation, and the 
loan’s term and interest rate are variables 
to study. Making payments early saves 
paying interest, which keeps money in your 
pocket instead of the bank’s pocket.

Take a fresh look at insurance coverage

These next two topics have to do with 
protecting our lifestyle and passing it along 
to our loved ones. One important aspect 
to reconsider from time to time is insur-
ance. Odds are that we protect our cars, 
our homes, and our health. We believe it 
is potentially crucial to insure yourself too: 
that is, your life and livelihood. 

Life insurance, disability insurance, and 
long-term care insurance are three facets 
of financial planning that have the possibil-
ity to determine the ultimate financial well-
being of most families more than anything. 
If the worst were to happen with our 

life or our ability to work or care for our-
selves, the foresight of having insurance 
would allow our loved ones to carry for-
ward with greater confidence. Of course, 
none of us wants to pay for something we 
might not ever use. However, insurance 
might be one of the best investments we 
could make for those we care about. 

Review your estate plan

Let us not leave estate planning undone 
or estate plan documents to become out-
dated. At a minimum, essential documents 
are a will, a power of attorney, and a health 
care power of attorney and living will. 
Not having documents in place will mean 
your loved ones could face time-consum-
ing legal procedures and uncomfortable 
outcomes. We care about the well-being 
of you and your family, and we encourage 

you to speak with a trusted estate planning 
attorney as appropriate.

Part of managing assets may involve 
updating beneficiaries on financial ac-
counts and insurance policies. Retirement 
accounts and life insurance policies, for 
example, will pass along to the beneficiary 
on file, not necessarily to the beneficiaries 
of the estate or trust. It is wise to review 
your beneficiary information from time to 
time – especially if you have had a signifi-
cant life event since last doing so.

Yes, a lot of what we financial planners 
do is guide decisions about the markets 
and investments. After all, they are an inte-
gral part of achieving our goals. But some 
of the best returns may not come from the 
markets – rather, just from good old-fash-
ioned forward thinking.

Philip, also known as P.B., 
is a financial advisor at 
BCS Wealth.  He visited the 
Imperial Palace Gardens in 
Tokyo in May. Bamboo is 
a symbol of strength and 
prosperity in Japan.
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BCS Wealth Recognized in
Accounting Today Magazine
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bcswealth.com
423.283.9821
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By Nick Clay

Each year, Accounting Today magazine publishes their “Wealth Magnets” article 
and ranks the top 150 wealth management firms which are affiliated with CPA firms 
by assets under management. We are proud to announce that BCS Wealth Manage-
ment was ranked 74th in the country and 3rd in the state of Tennessee. Last year, BCS 
Wealth Management was ranked 85th, so even in a year of positive economic and 
market growth, our firm has continued to grow compared to our peers in the industry. 
We see this as a testament to our team and their hard work, and also our clients who 
place their trust in us.

Accounting Today’s “The Top 150 Firms by AUM (2017)” ranking was assembled using data from Audit Analytics. Submissions 
were received from over 200 firms. In most cases, firm names are those of the financial planning/advisory subsidiary, not the CPA 
Firm.  Firms were ranked by their total assets under management (“AUM”). The AUM figures were for a variety of dates, but not 
earlier than year-end 2016. Rankings are not indicative of a firm’s future performance nor do they evaluate the quality of services 
provided to clients. BCS Wealth Management did not pay a fee to participate in this ranking.  

Securities offered through Purshe Kaplan Sterling Investments, member FINRA/SIPC, headquartered at 18 Corporate Woods 
Blvd., Albany, NY 12211.  Purshe Kaplan Sterling Investments and BCS Wealth Management, LLC are not affiliated companies. 

 Investments through PKS or RIA are: NOT FDIC INSURED - NOT BANK GUARANTEED - MAY LOSE VALUE, INCLUDING 
LOSS OF PRINCIPAL - NOT INSURED BY ANY STATE OR FEDERAL AGENCY.

Nick Clay is a partner at BCS 

Wealth.  He’s pictured here with his 

wife, Lacy and his children, Camp, 

Addilyn, and Halle.




